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L edelsespategning

Vi har dags dato aflagt arsrapporten for regnskabs-
aret 1. januar - 31. december 2009 for ServiceGrup-
pen for Dataudstyr A/S.

Arsrapporten er aflagt i overensstemmelse med &s-
regnskabsloven.

Det er vores opfattelse, at &rsregnskabet giver et ret-
visende billede af selskabets aktiver og passiver, fi-
nansielle stilling, resultatet samt pengestremme.
Samtidig er det vores opfattelse, at |edel sesberetnin-
gen indeholder en retvisende redegerelse for de for-
hold, beretningen omhandler.

Arsrapporten indstilles til generalforsamlingens
godkendel se.

Hedehusene, den 5. marts 2010
Hedehusene, 5 March 2010

Direktion

Executive Board

Preben Duus Jargensen

administrerende direktar
Chief Executive Officer

Bestyrelse

Supervisory Board

LarsKirstein Andersen

formand
Chairman

Saren Peter Hovgaard

Statement by Management on the
annual report

We have today presented the annual report of Servi-
ceGruppen for Dataudstyr A/Sfor the financial year
1 January to 31 December 2009.

The annual report has been presented in accor-
dance with the Danish Financial Statements Act.

In our opinion, the financial statements give a true
and fair view of the Company’s financial position
and results as well asits cash flow. Also, we believe
that the Management report contains a fair review
of the affairs and conditions referred to therein.

We recommend the annual report for adoption at
the Annual General Meeting.

Preben Duus Jargensen

Peter Krogsgaard Jespersen
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Den uafhaengige revisors pategning

Til aktionaerernei ServiceGruppen for

Dataudstyr A/S

Vi har revideret arsregnskabet for ServiceGruppen for
styr A/S for regnskabsaret 1. januar - 31. december 2009 omfat-
tende anvendt regnskabspraksis, resultatopgerelse, balance,
egenkapitalopgerelse, pengestrgmsopgerelse og noter samt le-
delsesberetningen. Arsregnskabet og ledelsesberetningen udar-
bejdes efter drsregnskabsioven.

Ledelsens ansvar for &rsregnskabet og ledelses-
beretningen

Ledelsen har ansvaret for at udarbejde og aflesgge et arsregn-
skab, der giver et retvisende hillede i overensstemmelse med
arsregnskabsloven, og en ledelsesberetning, der indeholder en
retvisende redegerelse i overensstemmelse med arsregnskabslo-
ven. Dette ansvar omfatter udformning, implementering og op-
retholdelse af interne kontroller, der er relevante for at udarbej-
de og aflamyge et arsregnskab og en ledel sesheretning uden vee
sentlig fegjlinformation, uanset om fejlinformationen skyldes
besvigelser eller fgjl, samt valg og anvendelse af en hensigts-
masssig regnskabspraksis og udevelse af regnskabsmeessige
skan, som er rimelige efter omstandighederne.

Revisorsansvar og den udfgrterevision

Vores ansvar er at udtrykke en konklusion om &rsregnskabet og
ledel sesberetningen pa grundlag af vores revision. Vi har udfert
vores revision i overensstemmelse med danske revisionsstan-
darder. Disse standarder kreever, at vi lever op til etiske krav
samt planlaegger og udfarer revisionen med henblik pa at opna
hgj grad af sikkerhed for, at &rsregnskabet og ledelsesheretnin-
gen ikke indeholder vaesentlig fejlinformation.

En revision omfatter handlinger for at opna revisionsbevis for
de belgb og oplysninger, der er anfart i rsregnskabet og ledel-
sesheretningen. De valgte handlinger afhaanger af revisors vur-
dering, herunder vurderingen af risikoen for vassentlig fejlin-
formation i &rsregnskabet og ledelsesberetningen, uanset om
fgjlinformationen skyldes besvigelser dler fejl. Ved risikovur-
deringen overvejer revisor interne kontroller, der er relevante
for selskabets udarbejdelse og aflagggelse af et arsregnskab, der
giver et retvisende billede, samt for udarbejdelse af en ledelses-
beretning, der indeholder en retvisende redegerelse, med hen-
blik pa at udforme revisionshandlinger, der er passende efter
omstandighederne, men ikke med det formél at udtrykke en
konklusion om effektiviteten af selskabets interne kontrol. En
revision omfatter endvidere stillingtagen til, om den af ledelsen
anvendte regnskabspraksis er passende, om de af ledelsen ud-
avede regnskabsmaessige sken er rimelige samt en vurdering af
den samlede praesentation af arsregnskabet og ledel sesberetnin-
gen.

| ndependent auditor’ s report

To the shareholders of ServiceGruppen for
Dataudstyr A/S

We have audited the financial statements of ServiceGruppen for
Dataudstyr A/S for the financial year 1 January to 31
December 2009, which comprise the accounting policies,
income statement, balance sheet, statement of changes in
equity, cash flow statement and notes as well as the
management commentary. The financial statements and the
management commentary have been prepared in accordance
with the Danish Financial Statements Act.

Management’s responsibility for the financial
statements and the management commentary
Management is responsible for the preparation and fair
presentation of financial statements and for the preparation of
a management commentary that contains a fair review in
accordance with the Danish Financial Satements Act. This
responsibility includes.  designing, implementing and
maintaining internal control relevant to the preparation and
presentation of financial statements and a management
commentary that are free from material misstatement, whether
due to fraud or error, selecting and applying appropriate
accounting policies, and making accounting estimates that are
reasonable in the circumstances.

Auditor’ s responsibility and basis of opinion

Our responsibility is to express an opinion on these financial
statements and this management commentary based on our
audit. We conducted our audit in accordance with Danish
Sandards on Auditing. Those Standards require that we comply
with ethical requirements and plan and perform the audit to
obtain reasonable assurance whether the financial statements
and the management commentary are free from material
misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements and the management commentary. The procedures
selected depend on the auditor’s judgement, including the
assessment of the risks of material misstatement of the financial
statements and the management commentary, whether due to
fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation
and fair presentation of financial statements and to the fair
review of a management commentary in order to design audit
procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by Management,
as well as evaluating the overall presentation of the financial
statements and the management commentary.
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Den uafhaengige revisors pategning

Det er vores opfattelse, at det opnéede revisionsbevis er til-
strakkeligt og egnet som grundlag for vores konklusion.

Revisionen har ikke givet anledning til forbehold.

Konklusion

Det er vores opfattelse, at &rsregnskabet giver et retvisende bil-
lede af selskabets aktiver, passiver og finansielle stilling pr. 31.
december 2009 samt af resultatet af selskabets aktiviteter og
pengestremme for regnskabséret 1. januar - 31. december 2009
i overensstemmel se med &rsregnskabsioven, samt at ledelsesbe-
retningen indeholder en retvisende redegerelse i overensstem-
melse med arsregnskabsioven.

Kgbenhavn, den 5. marts 2010
Copenhagen, 5 March 2010

Deloitte
Statsautoriseret Revisionsaktiesel skab

Jens Baes

statsautoriseret revisor
State Authorised

Public Accountant

Steen Christensen

statsautoriseret revisor
Sate Authorised

Public Accountant

| ndependent auditor’ s report

We believe that the audit evidence we have obtained is suffi-
cient and appropriate to provide a basis for our audit opinion.

Our audit has not resulted in any qualification.

Opinion

In our opinion, the financial statements give a true and fair
view of the Company’s financial position at 31 December 2009
and of its financial performance and its cash flows for the fi-
nancial year 1 January to 31 December 2009 in accordance
with the Danish Financial Statements Act and the management
commentary contains a fair review in accordance with the Dan-
ish Financial Statements Act.
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Management commentary

Koncernoversigt

Group chart

ServiceGruppen
for Dataudstyr A/S

ServiceGruppen ServiceGruppen ServiceGruppen

NEISA Nordic AB

for Dataudstyr for Dataudstyr for Dataudstyr
Sweden AB Norway AS Finland Oy

(100%) (100%) (100%)

Sverige
(25%)

2005 2006 2007 2008 2009
DKK’000 DKK’'000 DKK’000 DKK'000 DKK'’000

Hoved- og nggletal
Financial highlights

Hovedtal
Key figures

Nettoomsadning 111.682 115.425 114.855 118.344 103.765

Revenue

Omsagning pr. medarbejder 776 791 792 816 872

Revenue per employee

Bruttoresultat 19.710 21.653 18.095 19.707 19.981

Gross profit

EBITDA 4.228 6.560 1971 2.866 5.379
Earnings before interest, tax, depreciation
and amortisation (EBITDA)

Driftsresultat 1.024 3.69%4 (1.217) (287) 2.132
Operating profit/(loss)

Arets resultat 523 2.476 (997) (408) 1.073
Profit/(loss) for the year

Varebehol dninger 10.558 9.903 7.338 7.199 7.209
Inventories

Tilgodehavender fra salg og tjenesteydel ser 11.132 16.047 15.209 14.870 14.902
Trade receivables

Egenkapital 9.502 11.979 9.782 9.325 10.408
Equity

Balancesum 39.663 42.399 38.138 36.602 40.196

Balance sheet total
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Management commentary

2005 2006 2007 2008 2009

DKK'000 DKK’000 DKK’'000 DKK'000 DKK’000
Nggletal
Ratios
Bruttomargin (%) 17,6 18,8 15,8 16,7 19,3
Gross margin (%)
EBITDA-margin (%) 338 5,7 1,7 2,4 5,2
EBITDA margin (%)
EBITA-margin (%) 0,9 3.2 neg. neg. 2,1
EBITA margin (%) negative negative
Afkast af investeret kapital (%) 8,9 21,2 neg. neg. 13,0
Return on invested capital (%) negative negative
Nettoomsagning/Investeret kapita 9,75 6,63 6,38 7,57 6,34
Revenue/Invested capital
Finansiel gearing 0,88 0,64 0,74 0,68 0,82
Financial gearing
Egenkapitalens forrentning (%) 51 231 neg. neg. 10,9
Return on equity (%) negative negative
Soliditetsgrad (%) 24,0 28,3 25,6 25,5 25,9
Equity ratio (%)

Grafisk illustration

Graphic presentation

140.000 30%
120.000 25%
100.000 20%
50.000
40.000 10%
20.000 5%
0 0% —
2005 2006 2007 2008 2009 5% 2005 2006 2007 2008 2009
EGross profit ERevenue =EBITA-margin (%) mEquity ratio (%)
4.000 14.000 25%
12.000 20%
3.000
10.000 15241
2.000 8.000 ég/c'
0
1.000 6.000 o
L 4.000 5%
0 =y 2.000 -10%
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(2.000)

mQOperating profit mProfit/(loss) for the year m— Equity #— Return on equity (%)
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L edelsesberetning

Hovedaktivitet
Selskabet blev etableret i 1985, hvor aktiviteten op-
rindelig bestod af it-vedligeholdelse.

Selskabets aktivitet bestér i dag af outsourcing af it-
drift og it-vedligeholdelse i Danmark.

Det er selskabets strategi at ekspandere nordisk i
takt med, at selskabet mader stigende efterspergsel
fra strategiske samarbejdspartnere og kunder. Der-
for etablerede selskabet i 2007 datterselskaber i
Norge, Sverige og Finland. 1 2009 etablerede sdl-
skabet yderligere NEISA Nordic AB med en geran-
del pa 25%. De evrige ejerandele for fordelt med
25% til Nordoc AS (Norge), 25% til NSP AB (Sve-
rige) og 25% til IT Fix OY (Finland). Flere lokale
aftaler med producenter er p.t. under omlaggning til
NEISA Nordic AB.

Selskabet udformede tidligere en ny strategi for
Danmark med saalig fokus pa kontraktsalg inden
for it-drift og it-vedligeholdelse. Disse kontrakter
indeholder praecise og unikke Service Level Agree-
ments (SLA) for den enkelte samarbedspart-
ner/kunde.

Udvikling i strategier og aktiviteter
Resultater af selskabets strategi har i 2009 udviklet
sig sadeles positivt, set i lyset af den megen fokus
selskabet ogsa har haft pa omkostningstilpasning
som falge af krisen.

| 2009 har selskabet afduttet en betyddig investe-
ring i procesoptimering og automatisering, herunder
udvikling og implementering af et nyt forretnings-
system. Det betyder, at selskabet forventer at kunne
reducere omkostninger | gbende over en arrackke.

Management commentary

Primary activities

The Company was founded in 1985, and the Com-
pany's activity originally consisted in IT mainte-
nance.

Today, the Company’s activity consists in outsourc-
ing of I'T operations and maintenance in Denmark.

The Company’s strategy is to expand in the Nordic
countries as it experiences a growing demand from
strategic business partners and customers. As a
consequence, the Company established subsidiaries
in Norway, Swveden and Finland in 2007. Further-
more, in 2009 the Company established NEISA
Nordic AB in which it holds an ownership share of
25%. The remaining ownership share is distributed
as follows: Nordoc AS (Norway) 25%, NSP AB
(Swveden) 25% and IT Fix OY (Finland) 25%. Sev-
eral local agreements with manufacturers are cur-
rently being transferred to NEISA Nordic AB.

Previoudy, the Company worked out a new strategy
for Denmark with special focus on contract of sale
within IT operations and maintenance. These con-
tracts consist of precise and unique Service Level
Agreements (SLA) for the individual business part-
ner/customer .

Development in strategies and activities
In 2009, the outcome of the Company’' s strategy has
developed very positively when taking into consid-
eration the sharp focus the Company has also had
on cost adjustment due to global financial crisis

In 2009, the Company completed an important in-
vestment in process optimisation and automation,
including development and implementation of a new
business system. This means that the Company ex-
pects to be able to reduce costs over a number of
years.
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Samtidig betyder automatiseringen at selskabet pro-
blemfrit kan skalere forretningen i takt med den for-
ventede vakst.

It-driftskontrakter er steget bade malt i antal og om-
sagning. Der er dog oplevet en vis tragghed i kun-
ders beslutsomhed om outsourcing af it-drift. Dette
tilskrives den generelle utryghed som falge af kri-
sen. Ledelsen forventer, at tilstanden vil vaae mid-
lertidig.

It-vedligeholdel seskontrakter har ogsa udviklet sig
positivt. Indenfor retail / Point-of-sale er det lykke-
des a vinde langvarige it-vedligeholdelses-
kontrakter indeholdende specifikke SLA, ydelser og
priser.

Bruttomarginalen i 2009 er forbedret markant, dels
som falge af en stram omkostningsstyring og dels
som felge af den positive udvikling i implemente-
ringen af selskabets strategi om outsourcing &f it-
drift og -vedligeholdelse. Dette til trods for en fort-
sat anvendelse af betydelige ressourcer og investe-
ringer til indfrielse af sel skabets strategi.

Selskabet har en malsagtning om en yderligere mar-
ginforbedring i de kommende ar.

Det er tilfredsstillende, at koncernen i 2009 har le-
veret ydelser i hele Norden. Koncernen har dog
samlet set et mindre tilfredsstillende resultat for sine
datterselskaber, idet etablerings- og driftsomkost-
ninger er hgje set i forhold til aktiviteten.

Udviklingen i selskabets samlede aktiviteter anses
af ledelsen for tilfredsstillende.

Management commentary

At the same time, the automation enables the Com-
pany to scale its business in line with the expected
growth.

I'T operations contracts have increased substantially
— both in numbers and with regard to sales. How-
ever, the Company has experienced a certain inde-
cisiveness on part of the customers when it come to
outsourcing IT operations. This is ascribed to the
overall uncertainty brought about by the global fi-
nancial crisis. Management expects this trend to be
temporary.

IT maintenance contracts have also developed posi-
tively. Within retail / point-of-sale the Company has
succeeded in gaining long-term IT maintenance
contracts which include specific SLA, services and
prices.

The 2009 gross margin has improved markedly,
partly due to a very tight cost management and
partly due to the positive trend in the implementa-
tion of Company's strategy regarding outsourcing
of IT operations and IT maintenance. The Company
has experienced this improvement in spite of a con-
tinued use of resources and investments in imple-
menting its strategy.

It is the Company' s goal to improve the margin fur-
ther during the coming years.

In 2009, the Group has delivered services in all of
the Nordic region. However, the Group has seen a
less satisfactory result for its subsidiaries as the
start-up and operating expenses are high compared
to the level of activity.

Management considers the development of the
Company’ stotal activities satisfactory.
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Udvikling i gkonomiske forhold

Selskabets resultat for 2009 anser ledelsen som til-
fredsstillende. Arets resultat efter skat blev et over-
skud pa 1.073 t.kr. mod et underskud pa 408 t.kr. i
2008. Egenkapitalen pr. 31. januar 2009 udger
10.408 t.kr.

Selskabets likviditet har i 2009 veaet tilfredsstillen-
de. Pengestramme fra driftsaktivitet er mere end
fordoblet fra 2.666 t.kr. til 6.760 t.kr., hvilket har
vaget en medvirkende &rsag til en fortsat beskeden
gad dsagning og behov for laneoptagelse i forbindel-
se med selskabets investering i nye it-systemer mv.
Selskabet har langvarige relationer til finansierings-
og leasingpartnere, hvilket tillagyges stor betydning i
den nuvagende global e gkonomiske krise.

Saxligerisici

Udviklingen i selskabets gkonomiske forhold er p&
virket af sdvel den globale gkonomiske udvikling
som branchespecifikke forhold.

Vidensr essour cer

Det er vigtigt for den fortsatte udvikling af sel skabet
at fastholde adgangen til en betydelig kompetence,
hvilket blandt andet kommer til udtryk ved omfat-
tende investeringer i uddannel ser og kurser.

Medar bejdere

Det samlede antal af henholdsvis fuldtids- og del-
tidsansatte i selskabet ultimo 2009 udgjorde 105
fuldtidsansatte (2008: 125) og 18 deltidsansatte
(2008: 18).

Management commentary

Development in finances

Management considers the result for 2009 satisfac-
tory. The result for the year after tax amounted to
DKK 408 thousand against a loss of DKK 408 thou-
sand in 2008. At 31 January 2009, equity amounts
to DKK 10,408 thousand.

In 2009, the Company’s cash position has been sat-
isfactory. Cash flows from operating activities have
more than doubled - from DKK 2,666 thousand to
DKK 6,760 thousand — and have been a contribut-
ing factor to a continued modest indebtedness and
limited need for borrowing in connection with the
Company's investment in new IT systems.. The
Company enjoys long-standing relations with fi-
nancing and leasing partners which are attached
with much importance during the current global fi-
nancial crisis.

Particular risks

The development in the Company's financial posi-
tion is influenced by the global economic devel op-
ment as well asindustry specific conditions.

I ntellectual capital resources

In order to continue the development of the Comt
pany it is important to maintain access to a signifi-
cant competence which is done ia. by means of sub-
stantial investmentsin education and cour ses.

Employees

The total number of full-time and part-time employ-
ees in the Company at the end of 2009 were 105
full-time employees (200: 125) and 18 part-time
employees (2008: 18).
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Begivenheder efter regnskabsar ets af-
slutning

Der er fra balancedagen og frem til i dag ikke ind-
trédt forhold, som forrykker vurderingen af arsrap-
porten.

Forventet udvikling

Ledelsen forventer, at omsagningen i 2010 vil ligge
pa niveau med 2009 og et resultat lidt over niveauet
for 2009.

Dette dackker over en vakst pd it-drift og vedlige-
hol del seskontrakter, som desvaare modvirkes af en
nedgang i priser pa opgaver udfert for producenter.

Ledelsen har i lighed med 2009 fokus pa mulighe-
der der er opstéet i kalvandet pa den globae gko-
nomiske krise.

Selskabet vil ogsdi det kommende &r fokusere pa en
yderligere forbedring af rentabiliteten og penge-
stramme fra driften

| 2010 kan selskabet fejre 25 ars jubilaaum, i hvilken
forbindelse selskabet vil intensivere branding og
marketingaktiviteter med det forma at opna en be-
tydelig vaekst i de kommende &r.

Management commentary

Events after the balance sheet date

No events have occurred after the balance sheet
date to this date, which would influence the evalua-
tion of this annual report.

Outlook

Management expects the 2010 revenue to match that
of 2009 and results are expected to come in dightly
above the 2009 level.

The trend is supported by growth in the numbers of
IT maintenance contracts but is unfortunately coun-
teracted by a reduction in fee prices for assignments
carried out for manufacturers.

As in 2009, Management will focus on the opportu-
nities which have arisen as a conseguence of the
global financial crisis.

Also in the coming year, the Company will focus on
a further improvement of the profitability and cash
flow from operations.

In 2010 the Company can celebrate its 25th anni-
versary and in this connection the Company will in-
tensify branding and marketing activities with the
objective of gaining substantial growth in the years
to come.
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Anvendt regnskabspraksis

Arsrapporten er aflagt i overensstemmelse med &s-
regnskabslovens bestemmelser for regnskabsklasse
C (mellem).

Selskabet har i henhold til arsregnskabslovens §
112, stk. 1 undladt at udarbejde koncernregnskab,
idet arsrapporten indgdr i koncernregnskabet for
ServiceGruppen SG-Holding ApS.

Prassentationen af resultatopgerelsen er andret fra
funktionsopdelt til artsopdelt. Denne aandring er ind-
fart, da den artsopdelte resultatopgerel se af ledelsen
anses som mere retvisende. Sammenligningstallene
i resultatopgerelsen er tilpasset i overensstemmelse
med den andrede prassentationsform. Andringen af
anvendt regnskabspraksis har ingen belgbsmaessig
betydning for resultat, balancesum og egenkapital.

Bortset fra ovenstdende, er arsregnskabet aflagt efter
samme regnskabspraksis som sidste ar.

Generelt om indregning og maling

Aktiver indregnes i balancen, n&r det som falge af
en tidligere begivenhed er sandsynligt, at fremtidige
gkonomiske fordele vil tilflyde selskabet, og akti-
vets vaadi kan males pdideligt.

Forpligtelser indregnes i balancen, nér selskabet
som fglge af en tidligere begivenhed har en retlig
dler faktisk forpligtelse, og det er sandsynligt, at
fremtidige gkonomiske fordele vil fraga selskabet,
og forpligtelsens veardi kan males palideligt.

Accounting policies

This annual report has been presented in accor-
dance with the provisions of the Danish Financial
Satements Act governing reporting class C enter-
prises (medium).

Referring to section 112(1) of the Danish Financial
Satements Act, the Company has not prepared any
consolidated financial statements, as the annual re-
port is included in the consolidated financial state-
ments of ServiceGruppen SG-Holding ApS.

The presentation of the income statement has been
changed from being classified by function to being
classified by type of expenditure. This change has
been made as Management views the classification
of the income statement by type of expenditure to be
amore fair presentation. The comparative figuresin
the income statement have been adjusted in accor-
dance with the new classification. The changein ac-
counting policy has no effect on the amounts stated
for profit/loss for the year, balance sheet or equity.

Apart from the above-mentioned changes, the finan-
cial statements have been presented applying the
accounting policies consistently with last year

Recognition and measurement

Assets are recognised in the balance sheet when it is
probable as a result of a prior event that future eco-
nomic benefits will flow to the Company, and the
val ue of the assets can be measured reliably.

Liabilities are recognised in the balance sheet when
the Company has a legal or constructive obligation
as a result of a prior event, and it is probable that
future economic benefits will flow out of the Com-
pany, and the value of the liabilities can be meas-
ured reliably.
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Anvendt regnskabspraksis

Ved ferste indregning males aktiver og forpligtel ser
til kostpris. Maling efter ferste indregning sker som
beskrevet for hver enkelt regnskabspost nedenfor.

Ved indregning og maling tages hensyn til forudsi-
gelige risici og tab, der fremkommer, inden arsrap-
porten aflaggges, og som be- eller afkradter forhold,
der eksisterede pa balancedagen.

| resultatopgerel sen indregnes indtaegter i takt med,
at de indtjenes, mens omkostninger indregnes med
de belgb, der vedrerer regnskabsaret. Vaadiregule-
ringer af finansielle aktiver og forpligtelser indreg-
nes i resultatopgarelsen som finansielle indtaggter
eler finansielle omkostninger.

Omregning af fremmed valuta
Transaktioner i fremmed valuta omregnes ved ferste
indregning til transaktionsdagens kurs. Tilgodeha
vender, gaddsforpligtel ser og andre monetaare poster
i fremmed valuta, som ikke er afregnet pa balance-
dagen, omregnes til balancedagens valutakurs. Va-
lutakursdifferencer, der opstar mellem transaktions-
dagens kurs og kursen pa henholdsvis betalingsda-
gen og balancedagen, indregnes i resultatopgerel sen
som finansielle poster. Materielle og immaterielle
anlaggsaktiver, varebeholdninger og andre ikke-
monetaae aktiver, der er kabt i fremmed valuta, om-
regnestil historiske kurser.

Accounting policies

On initial recognition, assets and liabilities are
measured at cost. Measurement subsequent to initial
recognition is effected as described below for each
financial statement item.

Anticipated risks and losses that arise before the
time of presentation of the annual report and that
confirm or invalidate affairs and conditions existing
at the balance sheet date are considered at recogni-
tion and measurement.

Income is recognised in the income statement when
earned, whereas costs are recognised by the
amounts attributable to this financial year. Revalua-
tion of fixed asset investments and liabilitiesis rec-
ognised in the income statement as financial income
or financial expenses.

Foreign currency translation

On initial recognition, foreign currency transac-
tions are transated applying the exchange rate at
the transaction date. Receivables, payables and
other monetary items denominated in foreign cur-
rencies that have not been settled at the balance
sheet date are translated using the exchange rate at
the balance sheet date. Exchange differences that
arise between the rate at the transaction date and
the one in effect at the payment date or the rate at
the balance sheet date are recognised in the income
statement as financial income or financial expenses.
Property, plant and equipment, intangible assets,
inventories and other non-monetary assets that have
been purchased in foreign currencies are trandlated
using historical rates.
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Ved indregning af udenlandske tilknyttede virksom-
heder, der er selvstamndige enheder, omregnes resul-
tatopgerelserne til gennemsnitlige valutakurser for
manederne, som ikke afviger vassentligt fra transak-
tionsdagens kurser. Balanceposterne omregnes til
bal ancedagens valutakurser. Kursdifferencer, opsté-
et ved omregning af udenlandske tilknyttede virk-
somheders egenkapita ved arets begyndelse til ba-
lancedagens val utakurser samt ved omregning af re-
sultatopgarelser fra gennemsnitskurser til  ba-
lancedagens valutakurser, indregnes direkte pa
egenkapitalen.

Resultatopger elsen

Nettoomsagtning

Nettoomsagning omfatter arets fakturerede salg af
leverede ydel ser og varer samt den del af de fakture-
rede indteegter pa servicekontrakter, der kan henfe-
res til regnskabsdret. Nettoomsazgning indregnes
ekskl. moms, afgifter og rabatter i forbindelse med
salget.

Andredriftsindteegter og driftsomkostninger
Andre driftsindtasgter og driftsomkostninger omfat-
ter indtagyter og omkostninger af sekundaa karakter
set | forhold til koncernens hovedaktiviteter, herun-
der offentlige tilskud, leje- og licensindtaggter o.l.

Andre ekster ne omkostninger

Andre eksterne omkostninger omfatter omkostnin-
ger til digtribution, salg, reklame, administration,
lokaler, tab pa debitorer mv.

Under andre eksterne omkostninger indregnestillige
forskningsomkostninger og omkostninger vedraren-
de udviklingsprojekter, der ikke opfylder kriterierne
for indregning i balancen.

Accounting policies

When recognising foreign group enterprises that
are independent entities, the income statements are
trandlated at average exchange rates for the months
that do not significantly deviate fromthe rates at the
transaction date. Balance sheet items are translated
using the exchange rates at the balance sheet date.
Exchange differences arising out of the trandation
of foreign group enterprises’ equity at the beginning
of the year at the balance sheet date exchange rates
as well as out of the translation of income state-
ments from average rates to the exchange rates at
the balance sheet date are recognised directly on

equity.

I ncome statement

Revenue

Revenue comprises invoiced sales for the year from
rendered services and goods and invoiced income
from service contracts attributable to the financial
year. Revenue is recognised net of VAT, duties and
sales discounts.

Other operating income and operating expenses
Other operating income and expenses comprise in-
come and expenses of a secondary nature as viewed
in relation to the Group’ s primary activities, includ-
ing government grants, rental and license income,
etfc.

Other external expenses

Other external expenses comprise expenses for dis-
tribution, sale, marketing, administration, premises,
bad debts, etc.

Also recognised in other external expenses are re-
search and development costs and costs related to
development projects which do not meet the re-
quirements for recognition in the balance sheet.
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Anvendt regnskabspraksis

Per sonaleomkostninger

Personaleomkostninger omfatter lan og gager samt
sociadle omkostninger, pensioner mv. til selskabets
personale.

Finansielle poster

Finansielle poster omfatter renteindtaggter og
-omkostninger, realiserede og urealiserede kursge-
vinster og -tab vedrgrende veadipapirer, gaddsfor-
pligtelser og transaktioner i fremmed valuta, kon-
tantrabatter mv.

Skat

Arets skat, som bestér af &rets aktuelle skat og an-
dring af udskudt skat, indregnes i resultatopgerelsen
med den del, der kan henfares til arets resultat, og
direkte pa egenkapitalen med den del, der kan hen-
fares til posteringer direkte pa egenkapitalen. Den
andel af den resultatferte skat, der knytter sig til
arets ekstraordinage resultat, henfares hertil, mens
den resterende del henfares til arets ordinaae resul-
tat.

Aktuelle skatteforpligtelser eller tilgodehavende ak-
tuel skat, indregnes i balancen opgjort som beregnet
skat af arets skattepligtige indkomst, reguleret for
betalt acontoskat.

Udskudt skat indregnes af alle midlertidige forskelle
mellem regnskabsmaessige og skattemasssige vaadi-
er af aktiver og forpligtelser, hvor den skattemaessi-
ge vaadi af aktiverne opgeres med udgangspunkt i
den planlagte anvendel se af det enkelte aktiv.

Udskudte skatteaktiver, herunder skatteveadien af
fremfarselsberettigede skattemaessige  underskud,
indregnes i balancen med den vaadi, aktivet forven-
tes realiseret til, enten ved modregning i udskudte
skatteforpligtel ser eller som nettoskatteaktiver.

Accounting policies

Staff costs

Saff costs comprise salaries and wages as well as
social security costs, pension contributions, etc for
the Company’ s staff.

Financial income and expenses

These items comprise interest income and expenses,
realised and unrealised capital gains and losses on
securities, payables and transactions in foreign cur-
rencies, cash discounts etc.

I ncome taxes

Tax for the year, which consists of current tax for
the year and changes in deferred tax, is recognised
in the income statement by the portion attributable
to the profit for the year and recognised directly on
equity by the portion attributable to entries directly
on equity. The portion of the tax taken to the income
statement, which relates to extraordinary profit/loss
for the year, is allocated to this entry whereas the
remaining portion is taken to the year’s profit/loss
from ordinary activities.

The current tax payable or receivable is recognised
in the balance sheet, stated as tax calculated on this
year’ s taxable income, adjusted for prepaid tax.

Deferred tax is recognised on all temporary differ-
ences between the carrying amount and tax-based
value of assets and liabilities, for which the tax-
based value of assets is calculated based on the
planned use of each asset.

Deferred tax assets, including the tax base of tax
loss carryforwards, are recognised in the balance
sheet at their estimated realisable value, either as a
set-off against deferred tax liabilities or as net tax
assets.
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Anvendt regnskabspraksis

Selskabet er sambeskattet med moder- og s@ster-
virksomheder. Selskabet har ikke valgt international
sambeskatning. Den aktuelle danske selskabsskat
fordeles mellem de sambeskattede selskaber i for-
hold til disses skattepligtige indkomster (fuld forde-
ling med refusion vedragrende skattemaessige under-
skud).

Balancen

Materielle anlaegsaktiver

Teknisk udstyr, andre anlagg, driftsmateriel og in-
ventar samt indretning af Igjede lokaler males til
kostpris med fradrag af akkumulerede af- og ned-
skrivninger.

Kostprisen omfatter anskaffelsesprisen, omkostnin-
ger direkte tilknyttet anskaffelsen samt omkostnin-
ger til klargaring af aktivet indtil det tidspunkt, hvor
aktivet er klar til at blive taget i brug.

Afskrivningsgrundlaget er kostpris med fradrag af
forventet restvaardi efter afsluttet brugstid. Der fore-
tages lineagre af skrivninger baseret pa felgende vur-
dering af aktivernes forventede brugstider:

Teknisk udstyr 35
Andre anlagg, driftsmateriel og inventar 5-10 &
Indretning af lejede lokaler 5ar

Afskrivninger indregnes i resultatopgerelsen under
henholdsvis produktionsomkostninger, distributi-
onsomkostninger og administrationsomkostninger.

Materielle anlasgsaktiver nedskrives til genindvin-
dingsvaadi, séfremt denne er lavere end den regn-
skabsmaessige vaadi.

Accounting policies

The Company is jointly taxed with the Parent and
sister companies. The Company has not chosen to
be internationally jointly taxed. The current Danish
income tax is allocated among the jointly taxed
companies proportionally to their taxable income
(full allocation with a refund concerning tax | 0sses).

Balance sheet

Property, plant and equipment

Technical equipment, other fixtures and fittings,
tools and equipment and leasehold improvements
are measured at cost less accumulated depreciation
and impairment losses.

Cost comprises the acquisition price, costs directly
attributable to the acquisition, and preparation
costs of the asset until the time when it is ready to
be put into operation.

The basis of depreciation is cost less estimated resi-
dual value after the end of useful life. Sraight-line
depreciation is made on the basis of the following
estimated useful lives of the assets:

Technical equipment 3-5years
Other fixtures and fittings, etc 5-10 years
Leasehold improvements 5years

Depreciation is recognised in the income statement
under cost of sales, distribution costs and adminis-
trative expenses.

Property, plant and egquipment are written down to
the lower of recoverable amount and carrying
amount.
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Anvendt regnskabspraksis

Fortjeneste og tab ved afhaandelse af materielle an-
lasgsaktiver opgares som forskellen mellem salgs-
prisen med fradrag af salgsomkostninger og den
regnskabsmasssige vaadi pa salgstidspunktet. For-
tjeneste eller tab indregnes i resultatopgerelsen som
korrektion til af- og nedskrivninger eller under an-
dre driftsindtaggter, i det omfang salgsprisen over-
stiger den oprindelige kostpris.

Kapitalandelei tilknyttede virksomheder og as-
socier ede virksomheder

Kapitalandele i tilknyttede virksomheder og associe-
rede virksomheder indregnes og males efter den in-
dre vaadis metode (equity-metoden). Dette indebae
rer, at kapitalandelene males til den forhol dsmaessi-
ge andel af virksomhedernes regnskabsmasssige in-
dre vaadi med tillagg eller fradrag af uafskrevet
henholdsvis positiv og negativ goodwill og med fra-
drag eller tillagg af urealiserede koncerninterne for-
tjenester og tab.

| resultatopgerelsen indregnes modersel skabets an-
del af virksomhedernes resultat efter eliminering af
urealiserede koncerninterne fortjenester og tab og
med fradrag eller tillasg af afskrivning pa henholds-
vis goodwill og negativ goodwill.

Tilknyttede virksomheder og associerede virksom-
heder med negativ regnskabsmasssig indre veadi
males til nul, og et eventuelt tilgodehavende hos
disse virksomheder nedskrives med moderselska-
bets andel af den negative indre vaadi, i det omfang
det vurderes uerholdeligt. Safremt den regnskabs-
masssige negative indre vaadi overstiger tilgode-
havendet, indregnes det resterende belgb under hen-
satte forpligtelser, i det omfang moderselskabet har
en retlig eler faktisk forpligtelse til at daskke den
pagad dende virksomheds forpligtel ser.

Accounting policies

Profits and losses from the sale of property, plant
and equipment are calculated as the difference be-
tween selling price minus selling costs and carrying
amount at the time of sale. Profits or losses are rec-
ognised in the income statement as adjustment to
depreciation and impairment losses, or under other
operating income if the selling price exceeds origi-
nal cost.

I nvestmentsin group enterprises and associates
Investments in group enterprises and associates are
recognised and measured under the equity method.
This means that investments are measured at the
pro rata share of the enterprises’ equity plus or mi-
nus unamortised positive, or negative, goodwill and
plus or minus unrealised intra-group profits or
losses.

The Parent’'s share of the enterprises profits or
losses after eimination of unrealised intra-group
profits and losses and minus or plus amortisation of
positive, or negative, goodwill is recognised in the
income statement.

Group enterprises and associates with a negative
equity value are measured at zero value, and any
receivables from these enterprises are written down
by the Parent’s share of such negative equity if it is
deemed irrecoverable. If the negative equity exceeds
the amount receivable, the remaining amount is
recognised under provisions if the Parent has a le-
gal or constructive obligation to cover the liabilities
of the relevant enterprise.



ServiceGruppen for Dataudstyr A/S

17
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Nettoopskrivning af kapitalandele i tilknyttede virk-
somheder og associerede virksomheder overfares i
forbindel se med resultatdisponeringen til reserve for
nettoopskrivning efter den indre vaardis metode un-
der egenkapitalen.

Var ebeholdninger

Varebeholdninger males til kostpris, opgjort efter
FIFO-metoden, €eller nettorealisationsveadi, hvor
denneer lavere.

Kostprisen for handelsvarer, ravarer og hjad pemate-
ridler omfatter anskaffelsesprisen med tillag of
hjemtagel sesomkostninger.

Nettorealisationsveadi for varebeholdninger opge-
res som forventet salgspris med fradrag af faardigge-
relsesomkostninger og omkostninger, der skal af-
holdes for at effektuere salget.

Tilgodehavender

Tilgodehavender méles til amortiseret kostpris, der
sagdvanligvis svarer til nominegl veardi, med fradrag
af nedskrivninger til imadegaelse af forventede tab.

Periodeafgr sensningsposter
Periodeafgramsningsposter indregnet under aktiver
omfatter afholdte omkostninger, der vedrarer efter-
felgende regnskabsdr. Periodeafgramsningsposter
males til kostpris.

Andrevaxdipapirer og kapitalandele

Vegdipapirer indregnet under omsasgningsaktiver
omfatter barsnoterede obligationer og kapitalandele,
der malestil dagsveadi (berskurs) pa bal ancedagen.

Accounting policies

Upon distribution of profit or loss, net revaluation
of investments in group enterprises and associatesis
transferred to reserve for net revaluation according
to the equity method under equity.

I nventories
Inventories are measured at the lower of cost using
the FIFO method and net realisable value.

Cost of goods for resale, raw materials and con-
sumables consists of purchase price plus landing
costs.

The net realisable value of inventories is calcul ated
as the estimated selling price less completion costs
and costs incurred to execute sale.

Receivables

Receivables are measured at amortised cost, usually
equalling nominal value less provisons for bad
debts.

Prepayments

Prepayments under assets comprise incurred costs
relating to subsequent financial years. Prepayments
aremeasured at cost.

Other investments

Securities recognised under current assets comprise
listed bonds and investments measured at fair value
(quoted price) at the balance sheet date.
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Andrefinansielleforpligtelser
Andre finansielle forpligtelser males til amortiseret
kostpris, der ssalvanligvis svarer til nominel vaadi.

Periodeaf gr sansningsposter

Periodeaf gramsningsposter indregnet under forplig-
telser omfatter modtagne indtaggter til resultatfaring
i efterfalgende regnskabsdr. Periodeafgrasnsnings-
poster malestil kostpris.

Pengestr gmsopger el sen
Pengestromsopgerelsen praesenteres efter den indi-
rekte metode og viser pengestremme vedrgrende
drift, investeringer og finansiering samt selskabets
likvider ved arets begyndelse og slutning.

Pengestramme vedrarende driftsaktiviteter opgeres
som driftsresultatet reguleret for ikke-kontante
driftsposter, aandring i driftskapital samt betalt sel-
skabsskat.

Pengestramme vedrgrende investeringsaktiviteter
omfatter betalinger i forbindelse med keb og salg af
virksomheder og aktiviteter samt keb og salg af
immaterielle, materielle og finansielle anlasgsakti-
ver.

Pengestramme vedrgrende finans eringsaktiviteter
omfatter andringer i starrelse eller sammensagning
af selskabets aktiekapital og omkostninger forbun-
det hermed, samt optagelse af 1an, afdrag pa rente-
bagrende gadd samt betaling af udbytte.

Likvider omfatter likvide beholdninger og kortfri-
stede vaadipapirer med ubetydelig kursrisiko, med
fradrag af kortfristet bankgadd.

Accounting policies

Other financial liabilities

Other financial liabilities are measured at amor-
tised cost which usually corresponds to nominal
value.

Deferred income

Deferred income under liabilities comprises re-
ceived income for recognition in subsequent finan-
cial years. Deferred income is measured at cost.

Cash flow statement

The cash flow statement is presented using the indi-
rect method and shows cash flows from operating,
investing and financing activities as well as the
Company’s cash and cash equivalents at the begin-
ning and the end of the financial year.

Cash flows from operating activities are calculated
as the operating profit/loss adjusted for non-cash
operating items, working capital changes and in-
come taxes paid.

Cash flows from investing activities comprise pay-
ments in connection with acquisition and divestment
of enterprises, activities as well as purchase of in-
tangible assets and property, plant and equipment
and fixed asset investments.

Cash flows from financing activities comprise
changes in the size or composition of the Com-
pany’s share capital and related costs as well asthe
raising of loans, instalments on interest-bearing
debt and payment of dividends.

Cash and cash equivalents comprise cash and short-
term securities with an insignificant price risk less
short-term bank debt.



ServiceGruppen for Dataudstyr A/S

19

Anvendt regnskabspraksis

Hoved- og nggletal

Hoved- og nggletal er defineret og beregnet i over-
ensstemmelse med Den Danske Finansanalytikerfor-
enings “Anbefalinger & Nggletal 2005".

Nagletal Beregningsfor mel

Bruttomargin (%) - Bruttoresultat x 100

Nettoomsagning

Driftsresultat ekskl. af skriv-

EBITA-margin (%) _ hinger pé goodwill (EBITA) x 100

Nettoomsagning

Afkast af investeret Driftsresultat ekskl. afskriv-
kapital inkl. goodwill (%) _ ninger pé goodwill (EBITA) x 100

Gennemsnitlig investeret
kapital inkl. goodwill

Nettoomsagning
Gennemsnitlig investeret
kapital inkl. goodwill

Nettoomsading/Investeret_
kapital inkl. goodwill

Finansiel gearing —  Nettorentebarrende gedld

Egenkapital
Egenkapitalensforrent-  _ Arets resultat x 100
ning (%) Gennemsnitlig egenkapital

Nggletal udtrykker

EBITA-margin

Virksomhedens driftsmaessige rentabilitet.

Afkast af investeret kapital inkl. goodwill

Det afkast, som virksomheden genererer af
investorernes midler.

Nettoinvestering/I nvesteret kapital inkl. goodwill
Virksomhedens kapitalintensitet og effektivitet i
anvendelsen af investeret kapital.

Finansiel gearing

Virksomhedens finansielle gearing.
Egenkapitalens forrentning

Virksomhedens forretning af den kapital, som gerne
har investeret i virksomheden.

Accounting policies

Financial highlights

Financial highlights are defined and calculated in
accordance with "Recommendations & Ratios
2005" issued by the Danish Society of Financial
Analysts.

Ratios Calculation formula

Gross margin (%) Gross profit x 100

Revenue

Operating profit/loss excl amor-
__ tisation of goodwill (EBITA) x 100

EBITA margin (%)

Revenue

Return on invested
capital incl goodwill (%) —

Operating profit/loss excl amor-
tisation of goodwill (EBITA) x 100

Average invested
capital incl goodwill

Revenue/lnvested capital —
incl goodwill

Revenue
Average invested
capital incl goodwill

Financial gearing —  Netinterest-bearing debt

Equity
Return on equity (%) — Net profit/loss for the year x 100
Average equity
Ratios reflect
EBITA margin

The enterprise’s operating profitability.

Return on invested capital incl goodwill

The return generated by the enterprise on the
investors' funds.

Revenue/l nvested capital incl goodwill

The enterprise’s capital intensity and efficiency
in employing invested capital .

Financial gearing

The enterprise’ sfinancial gearing.

Return on equity

The enterprise’ s return on capital invested in the
enterprise by the owners.
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EBITA (Earnings Before Interest, Tax and Amortisa-
tion) er defineret som driftsresultat tillagt arets af-
skrivninger pa goodwill.

Investeret kapital inklusive goodwill er defineret som
nettoarbejdskapital tillagt materielle og immaterielle
anlamgsaktiver samt akkumulerede afskrivninger pa
goodwill og fratrukket andre hensatte forpligtelser og
ovrige langfristede driftsmaessige forpligtel ser.

Nettoarbejdskapital er defineret som varebehol dnin-
ger, tilgodehavender og gvrige driftsmesssige om-
sadningsaktiver fratrukket leverandergedd og andre
kortfristede driftsmasssige forpligtelser. Tilgodeha-
vende og skyldig selskabsskat samt likvide behold-
ninger indgdr ikke i nettoarbejdskapitalen.

Nettorentebagende gadd er defineret som rentebee
rende forpligtelser, herunder skyldig selskabsskat,
fratrukket rentebaarende aktiver, herunder likvide be-
holdninger og tilgodehavende sel skabsskat.

Accounting policies

EBITA (Earnings Before Interest, Tax and Amorti-
sation) is defined as operating profit plus the year’s
amortisation of goodwill.

Invested capital including goodwill is defined as net
working capital plus property, plant and equipment
and intangible assets as well as accumulated amor-
tisation of goodwill, and minus other provisons
and other long-term operating liabilities.

Net working capital is defined as inventories, recei-
vables and other operating current assets net of
trade payables and other short-term operating lia-
bilities. Income tax receivable and payable as well
as cash are not included in net working capital.

Net interest-bearing debt is defined as interest-
bearing liabilities, including income tax payable,
net of interest-bearing assets, including cash and
income tax receivable.
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Resultatopger else for 2009
I ncome statement for 2009

Note 2009 2008

Notes DKK DKK’000
Nettoomsadning 1 103.764.550 118.344
Revenue
Vareforbrug (23.958.072)  (26.475)
Codt of sales
Direkte personal eomkostninger 2 (40.859.774)  (51.164)
Direct staff costs
Andre eksterne omkostninger (18.965.809)  (20.999)
Other external expenses
Bruttoresultat 19.980.895 19.706
Gross profit
Personal eomkostninger 2 (14.602.131)  (16.840)
Staff costs
Resultat far renter, skat, af- og nedskrivninger (EBITDA) 5.378.764 2.866
Earnings before interest, tax, depreciation and amortisation (EBITDA)
Afskrivninger 3 (3.247.129) (3.153)
Depreciation
Driftsresultat (EBIT) 2.131.635 (287)
Operating profit/loss (EBIT)
Andel af resultat i tilknyttede virksomheder 4 (429.716) 8
Profit/(loss) in group enterprises
Finansielle indteegter 5 133.038 72
Financial income
Finansielle omkostninger 6 (243.084) (314)
Financial expenses
Resultat for skat 1.591.873 (521)
Profit/(loss) before tax
Skat af arets resultat 7 (519.140) 113
Tax on profit/(loss) for the year
Aretsresultat 1.072.733 (408)
Profit/(loss) for the year
Forslag til resultatdisponering
Proposed distribution of loss
Ordinaat udbytte for regnskabsaret 500.000
Ordinary dividends for the financial year
Henlagt til reserve for nettoopskrivning efter indre vaardis metode (28.350)
Transferred to reserve for net revaluation according to the equity method
Overfart til naeste &r 601.083

Retained earnings

1.072.733
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Balance pr. 31.12.2009
Balance sheet at 31 December 2009
Note 2009 2008
Notes DKK DKK’000
Teknisk udstyr 10.844.039 5.153
Technical eguipment
Andre anlagg, driftsmateriel og inventar 3.223.050 3.845
Other fixtures and fittings, tools and equipment
Indretning af lejede |okaler 279.623 585
Leasehold improvements
M aterielle anlaegsaktiver 8 14.346.712 9.583
Property, plant and equipment
Kapitalandele i tilknyttede virksomheder 9 226.642 307
Investmentsin group enterprises
Kapitalandele i associerede virksomheder 9 18.217 0
Investmentsin associates
Deposita 10 1.382.914 1311
Deposits
Finansielle anlaagsaktiver 1.627.773 1.618
Fixed asset investments
Anlaegsaktiver 15.974.485 11.201
Fixed assets
Var ebeholdninger 7.209.121 7.199
I nventories
Tilgodehavender frasalg og tjenesteydel ser 14.902.128 14.870
Trade receivables
Tilgodehavender hos tilknyttede virksomheder 520.239 397
Receivables from group enterprises
Andre tilgodehavender 565.223 1.305
Other receivables
Periodeaf gramsningsposter 974.155 1.518
Prepayments
Tilgodehavender 16.961.745 18.090
Receivables
Ve dipapirer 11 10.831 8
Current asset investments
Likvide beholdninger 40.110 104
Cash
Omsaaningsaktiver 24.221.807 25.401
Current assets
Aktiver 40196292  36.602

Assets




ServiceGruppen for Dataudstyr A/S 23
Balance pr. 31.12.2009
Balance sheet at 31 December 2009
Note 2009 2008
Notes DKK DKK'000
Aktiekapital 12 1.000.000 1.000
Share capital
Reserve for nettoopskrivning efter indre vaadis metode 0 18
Reserve for net revaluation according to the equity method
Overfart resultat 8.907.638 8.307
Retained earnings
Fored &t udbytte for regnskabsaret 500.000 0
Proposed dividend for the financial year
Egenkapital 10.407.638 9.325
Equity
Udskudte skatteforpligtel ser 13 729.140 210
Deferred tax liabilities
Hensatte forpligtel ser 829.140 210
Provisions
Bankgedd 14 2.136.713 384
Bank debt
M odtagne forudbetalinger fra kunder 15 37.540 214
Prepayments received from customers
Langfristede gaddsfor pligtel ser 2.174.253 598
Long-term liabilities other than provisions
Kortfristet del af bankgadd 14 1.640.000 1.164
Current portion of bank debt
Anden bankgadd 4.556.002 5.580
Other bank debt
M odtagne forudbetalinger fra kunder 15 3.590.313 4.713
Prepayments received from customers
Leverandergsdd 7.479.525 6.715
Trade payables
Gadd til tilknyttede virksomheder 767.987 542
Payables to group enterprises
Anden gedd 8.851.434 7.755
Other payables
Kortfristede gaddsfor pligtelser 26.885.261 26.469
Short-term liabilities other than provisions
Gaddsforpligtelser 29.059.514 27.067
Liabilities other than provisions
Passiver 40.196.292  36.602
Equity and liabilities
Pantsagninger, leasing- og eventualforpligtel ser 16-18
Assets charged, lease commitments and contingent liabilities
@vrige noter 19-23

Other notes
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Egenkapitalopger else for 2009

Statement of changesin equity for 2009

Egenkapital 01.01.2008
Equity at 1 January 2008

Va utakursregul eringer

Exchange rate adjustments
Arets resultat

Lossfor the year

Egenkapital 01.01.2009
Equity at 1 January 2009

Vd utakursregul eringer
Exchange rate adjustments

Aretsresultat
Profit for the year

Egenkapital 31.12.2009

Equity at 31 December 2009

Nettoop-
skrivning
Aktie- efter indre- Overfart

kapital veerdis metode resultat
Net revaluation
Share according to the Retained
capital equity method earnings
DKK’000 DKK’000 DKK’000

Foredaet
udbytte
for regn-

skabsar et
Proposed

| alt

dividends for the

financial year Total
DKK’000 DKK’000

1.000 58 8.724 0 9.782
0 (48) 0 0 (48)
0 8 (417) 0 (409)
1.000 18 8.307 0 9.325
0 10 0 0 10
0 (28) 601 500 1.073
1.000 0 8.908 500  10.408
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Pengestr amsopger el se for 2009

Cash flow statement for 2009

Driftsresultat
Operating profit/(l0ss)

Af- og nedskrivninger

Depreciation, amortisation and impairment losses
AEndring i driftskapital

Working capital changes

M odtagne renteindtagter mv.

Interest income received, etc

Betalte renteomkostninger mv.
Interest expenses paid, etc

Betalt sel skabsskat

Income taxes paid

Pengestr amme vedr grende drift
Cash flows from operating activities

Kgab af finansielle anlagysaktiver

Fixed asset investments
Kgb af materielle anlsgysaktiver

Acquisition of property, plant and equipment
Salg af materielle anlagysaktiver
Sale of property, plant and equipment
AEndring i vaadipapirer

Increasein current asset investments

Pengestr amme vedr ar ende investeringer
Cash flows from investment activities

Afdrag palangfristede gaddsforpligtel ser

Instalments on long-term liabilities other than provisions

Optagelse af nyt banklan

Raising of new bank loan

Betalt udbytte
Dividends paid

Pengestr gmme vedr grende finansiering
Cash flows from financing activities

Andringi likvider

Increasein cash and cash equivalents

Likvider 01.01.2009
Cash and cash equivalents at 1 January 2009

Likvider 31.12.2009

Cash and cash equivalents at 31 December 2009

Note 2009 2008
Notes DKK DKK’000
2.531.635 (287)
3.249.529 3.153
16 1.089.040 42
6.870.204 2.908
133.038 72
(243.084) (314)
0 0
6.760.158 2.666
(18.217) (115)
(8.012.767)  (2.265)
2.400 0
3.104 0
(8.025.480) (2.380)
(1.271.436)  (1.024)
3.500.000 0
0 0
2.228.564 (1.024)
963.242 (738)
(5.468.303) (4.730)
17 (4505.061)  (5.468)
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Noter
Notes
2009 2008
DKK DKK’000
1. Nettoomsaetning
1. Revenue
Hjemmemarked 103.764.550 118.344
Domestic market
103.764.550 118.344

2. Personaleomkostninger
2. Staff costs
Lgnninger og gager 47.998.323 59.963
Wages and salaries
Bestyrelses- og direktionsvederlag 1.514.159 1.516
Remuneration for Supervisory and Executive Boards
Pensionsbidrag 3.937.711 4.274
Pension contributions
Andre sociale- og personaleomkostninger 2.011.712 2.251
Other social security and staff costs

55.461.905 68.004
Arets personaleomkostninger er fordelt i nedennaevnte poster med:
Saff costs for the year areincluded in below items as follows:
Direkte personal eomkostninger 40.859.774 51.164
Direct staff costs
Personaleomkostninger 14.602.131 16.840
Staff costs

55.461.905 68.004
Gennemsnitligt antal medarbejdere 119 145

Average number of employees
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Noter
Notes
2009 2008
DKK DKK’'000
3. Afskrivninger
3. Depreciation
Indretning af lejede |okaler 349.521 339
Leasehold improvements
Teknisk udstyr 2.278.250 2.188
Technical equipment
Andre anlagy, driftsmateriel og inventar 621.758 626
Other fixtures and fittings, tools and equipment
Gevingt, andre anlagy (2.400) 0
Gain, other fixtures and fittings
3.247.129 3.153
4. Anddl af resultat i tilknyttede virksomheder
4. Share of profit/(loss) in group enterprises
ServiceGruppen for Dataudstyr Sweden AB (48.138) 142
ServiceGruppen for Dataudstyr Sveden AB
ServiceGruppen for Dataudstyr Norway AS (167.031) (38)
ServiceGruppen for Dataudstyr Norway AS
ServiceGruppen for Dataudstyr Finland OY (214.547) (96)
ServiceGruppen for Dataudstyr Finland OY
(429.716) 8
5. Finansielle indtasgter
5. Financial income
Renter af bankindestdende 93.973 72
Interest from bank deposit
Renter fratilknyttede virksomheder 39.065 0
Interest from group enterprises
133.038 72
6. Finansielle omkostninger
6. Financial expenses
Renter til tilknyttede virksomheder 31.393 0
Interest to group enterprises
Renter i avrigt 211.691 314

Other interest rates
243.084 314
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Noter

Notes

7. Skat af aretsresultat

7. Tax on profit/(loss) for the year

Aktuel skat

Current tax

AEndring af udskudt skat
Change in deferred tax

8. Materielle anlaagsaktiver

8. Property, plant and equipment

Kostpris 01.01.2009
Cogt at 1 January 2009

Tilgang

Additions

Afgang

Disposals

Kostpris 31.12.2009
Cosgt at 31 December 2009

Afskrivninger 01.01.2009
Depreciation at 1 January 2009

Afskrivninger

Depreciation

Afskrivninger vedr. arets afgang

Depreciation concerning disposals for the year

Afskrivninger 31.12.2009
Depreciation at 31 December 2009

Regnskabsmaessig veer di 31.12.2009
Carrying amount at 31 December 2009

Regnskabsmasssig vaardi 31.12.2008
Carrying amount at 31 December 2008

2009 2008
DKK DKK’'000
0 0
519.140 (113)
519.140 (113)
Indretning af
Teknisk Andre lejede
udstyr anlasg mv. lokaler
Technical Other fixtures Leasehold
equipment and fittings etc improvements
DKK DKK DKK
13.759.412 6.374.522 1.718.679
7.969.047 0 43.720
(1.441.258) (110.857) 0
20.287.201 6.263.665 1.762.399
(8.606.166) (2.529.715) (1.133.254)
(2.278.250) (621.758) (349.521)
1.441.258 110.857 0
(9.443.158) (3.040.616) (1.482.775)
10.844.039 3.223.050 279.623
5.153.242 3.844.808 585.424
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Noter

Notes

9. Finansielle anlaegsaktiver
9. Fixed asset investments

Kostpris 01.01.2009
Cogt at 1 January 2009

Tilgang

Additions

Afgang

Disposals

Kostpris 31.12.2009
Cost at 31 December 2009

Nettoopskrivninger 01.01.2009
Net revaluation at 1 January 2009

Va utakursregul eringer

Exchange rate adjustments

Andel i arets resultat, netto
Net share of profit/(loss) for the year

Nettoopskrivninger 31.12.2009
Net revaluation at 31 December 2009

Tilknyttet virksomhed med negativ egenkapital overfert til modregning

i tilgodehavender hos tilknyttede virksomheder

Group enterprise with negative equity transferred to offsetting in receivables
from group enterprises

Regnskabsmaessig veer di 31.12.2009
Carrying amount at 31 December 2009

Kapitalandele i tilknyttede virksomheder omfatter:

Investmentsin group enterprises comprise:

o ServiceGruppen for Dataudstyr Sweden AB, 100%
) ServiceGruppen for Dataudstyr Norway AS, 100%
o ServiceGruppen for Dataudstyr Finland Oy, 100%

Kapitalandele i associerede virksomheder omfatter:
Investments in associates comprise:

. NEISA Nordic AB, Sverige, 25%

Kapitalandele Kapitalandele
i associerede i tilknyttede
virksomheder  virksomheder

Investmentsin Investmentsin
associates group enterprises
DKK DKK

0 211.627

18.217 0

0 0

18.217 211.627

0 17.913

0 9.537
0 (429.716)
0 (402.266)

0 417.281

18.217 226.642
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Noter

Notes

10. Finansielle anlegsaktiver

10. Fixed asset investments

Kostpris 01.01.2009
Cogt at 1 January 2009

Tilgang
Additions

Kostpris 31.12.2009
Codt at 31 December 2009

Regnskabsmaessig veerdi 31.12.2009
Carrying amount at 31 December 2009

Regnskabsmaessig vaardi 31.12.2008
Carrying amount at 31 December 2008

11. Vaardipapirer

11. Current asset investments
Aktier

Shares

12. Aktiekapital

12. Share capital

Aktiekapitalen bestar af 2.000 aktier a500 kr.

The share capital consists of 2,000 shares at DKK 500.

Aktierne er opdelt i A-aktier nom. 300.000 kr. og B-aktier nom. 700.000 kr.
The shares have been divided in A shares DKK 300,000 nominal and B shares DKK 700,000 nominal.

AEndring i aktiekapitalen i perioden 2004-20009:

Changes in share capital in the period 2004-2009:

Aktiekapital 01.01.2004
Share capital at 1 January 2004

Aktiekapital 31.12.2009
Share capital at 31 December 2009

Deposita
Deposits
DKK

1.311.272

71.642

1.382.914

1.382.914

1.311.272

2009 2008
DKK DKK’000

10.831 8

10.831 8

2009
DKK

1.000.000

1.000.000
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Noter

Notes

13. Udskudt skat

13. Deferred tax
Udskudt skat hviler pafelgende poster:

Deferred tax isincumbent on the following financial statement items:

Materielle anlagysaktiver
Property, plant and equipment

Debitorer
Debtors

Fremfarbart underskud

Tax loss carryforward

14. Bankgadd

14. Bank debt

Kortfristet del af bankgadd
Current portion of bank debt

Langfristet del af bankgadd

Long-term portion of bank debt

Ingen del af den langfristede gaddsforpligtelse forfalder efter mere end 5 &r.

No part of the long-term debt falls due after more than five years.

2009 2008
DKK DK K’ 000
2.123.088 549
(441.750) (150)
(952.198) (189)
729.140 210
1.640.000 1.164
2.136.713 384
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Noter
Notes
2009 2008
DKK DKK’'000
15. M odtagne for udbetalinger fra kunder
15. Prepaymentsreceived from customers
Saldo 01.01.2009 4.927.236 6.675
Balance at 1 January 2009
Tilgang 19.983.934 18.753
Additions
Afgang (21.283.317)  (20.501)
Disposals
Saldo 31.12.2009 3.627.853 4.927
Balance at 31 December 2009
M odtagne forudbetainger opdeles sdledes:
Received prepayments are distributed as follows:
Langfristet del 37.540 214
Long-term debt
Kortfristet del 3.590.313 4.713
Short-term debt
3.627.853 4.927

Modtagne forudbetalinger fra kunder vedregrer den del af de fakturerede indtasgter pa servicekontrakter mv.,
der vil blive indtaagtsfert i de efterfa gende regnskabsar.

Received prepayments from customers concern invoiced income from service contracts etc which will be recognised asincome in the following financial
years.

Hele den langfristede del pa 38 t.kr. vedrerer servicekontrakter, der kan opsiges med et varsel palgbende kvar-
tal samt det efterfalgende kvartal.

Thelong-term debt of DKK 38 thousand is related to service contracts with a notice of termination of the current quarter plus the following quarter.
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Noter

Notes

16. Pantsesetninger
16. Assets charged

Til sikkerhed for bankgedd er deponeret |gsarepantebrev nom. 900 t.kr. i driftsmateriel, inventar, goodwill

samt |gjerettigheder vedragrende Bal dersbuen 40, 2640 Hedehusene.

Bank debt is secured by way of a deposited hill of sale of DKK 900 thousand nominal on operating equipment, fixtures and fittings, tools and equipment,
goodwill and rental rights concerning Balder sbuen 40, DK-2640 Hedehusene.

Regnskabsmaessig vaardi af pantsat driftsmateriel udgar 14.347 t.kr.
The carrying amount of mortgaged fixtures and fittings, tools and equipment amountsto DKK 14,347 thousand.

17. Leasingforpligtelser

17. Lease commitments

For arene 2010 - 2011 er indgaet operationelle leasingaftaler vedrerende biler, it-udstyr og kontormaskiner.

Operating lease contracts on cars, I T equipment and office machines have been concluded for the years 2010 — 2011.

2009 2008
DKK DKK’000
Forpligtelse pa operationelle leasingaftal er 10.049.619 6.449

Commitments on operating lease contracts

18. Eventualfor pligtel ser

18. Contingent liabilities

Der er indgaet huslgjekontrakter pa arligt 2.765 t.kr., der er uopsigelige indtil & 2015.
The Company has entered into rent agreements of annually DKK 2,765 thousand which are non-cancellable until 2015.

2009 2008
DKK DKK'000
19. /Endringi driftskapital
19. Working capital changes
AEndring i varebeholdninger (410.264) 139
Change in inventories
Andring i tilgodehavender 711.352 540
Change in receivables
Andring i modtagne forudbetalinger fra kunder (1.299.383) (1.749)
Change in received prepayments from customers
Andring i leverandgrgadd mv. 2.087.335 1.112

Change in trade payables, etc
1.089.040 42
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Noter
Notes
2009 2008
DKK DKK’000
20. Likvider
20. Cash and cash equivalents
Likvide beholdninger 40.110 104
Cash
Veaadipapirer 10.831 8
Securities
Anden bankgadd (4.556.002) (5.580)
Other bank debt

(4505.061)  (5.468)

21. Neertstéende parter
21. Related parties

Naertstaende parter med bestemmende indflydelse
Related partieswith a controlling interest

Felgende parter har bestemmende indflydel se pa ServiceGruppen for Dataudstyr A/S:
Thefollowing related parties have a controlling interest in ServiceGruppen for Dataudstyr A/S:

Navn Hjemsted Grundlag for indflydelse
Name Registered office Basisof influence
Servicegruppen SG-Holding ApS Danmark, Harsholm Aktiona

Servicegruppen SG-Holding ApS Denmark, Harsholm Shareholder

Preben Duus Jargensen Danmark, Harsholm Adm. direkter

Preben Duus Jargensen Denmark, Harsholm Chief Executive Officer

22. Aktionaerforhold

22. Ownership
Selskabet har registreret falgende aktionaa med mere end 5% af aktiekapitalens stemmerettigheder eller paly-

dende vazdi:
The Company has registered the following shareholder to hold more than 5% of the voting share capital or of the nominal value of the share capital:

o ServiceGruppen SG-Holding ApS, Harsholm

23. Koncernforhold

23. Consolidation

ServiceGruppen for Dataudstyr A/Sindgdr i koncernregnskabet for ServiceGruppen SG-Holding ApS.
ServiceGruppen for Dataudstyr A/Sisincluded in the consolidated financial statements of ServiceGruppen SG-Holding ApS.

2222-9663(acc)
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